
QUALITYPOLICY
We at linasena (htl Ltd. ventured in to manufachrre of co.sistently

reliable domestic and industrial B?e water pumps under the brand name "Centric", always strive to be
the market leader in Sri Lanka. ln order to accomplish abovg we maintain a quality management sysrem
confomins to Iso 9001:2015.
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In this focus, we are commifted to:
..r Exceed all our customers' and other stakeholder needs and e,pectations.
* Meet producl quality firct time .ight
t Be lbster in our order to delivery lead-time.
* Deliver value for money via total team participation.
.l Contiruously innovate and improve ouI product perfo.mance as a habit.
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Set and deploy SMART obi€ctives to timely moritor and continuously improve our processes
management standa.ds.
To ensure competitiveness by applyingappropnate managementpractices, techno)ogy and using
most applicable mw-materials.
To develop tle competence level of all our employees and outsourced service providers through
suitable training and developmenr
Sutaining our organization through timely addressing all dsks and opporunities arise in the
intemal and e).ternal environment and meeting needs and e,pectations of our stakeholders.
Consistently meetingall applicable legal requirements.
Continually maintaining and improving the efle€tiveness of our Quality Management
systen(QMS)
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This policy statemert will be communicated to all interested parties via notice boards and in our
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